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OEM and Supplier Training
Customized in-house or public training
available on the following topics:

- APQP - Benchmarking/
- PPAP Continuous
- DFMEA Improvement
- 8D - EMC
- DVP&R - AST
- OEM Bid Packages

- 1SO/TS 16949
Supply Chain Development

* Audit criteria development
* On-site supplier audits

» On-going plant visits, progress reports
including non-conformity

* Trends and improvement actions

Intertek Automotive

Services will be your
partner for Validation
Engineering Services.

We:

« Save money & time, by applying our
data driven processes and our testing
experience to:

- Reduce number of test samples

- Eliminate redundant tests and assure
appropriate test application

- Improve time management

- Offer alternative test strategies -
ie. over a half-dozen different
accelerated test methods

* Assemble, Review and/or Manage
DFMEA (Design Failure Mode Effects
Analysis) & DVP&R’s (Design Verification
Plan & Report)

- Extensive experience in testing &
failure mode analysis translates to
more meaningful DFMEA's and
DVP&R’s

- Verify specification accuracy,
applicability, generate test
plans/matrix
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» Manage program communication

* Manage test sources

 Manage supply base

Benefits of using Intertek
Automotive Services for
Program Management/

Integration functions:
* Apply testing background early in
the development process

« Contracted positions - variable v. fixed
cost. Eliminate expense at completion
of project

* Knowledge of specifications and
applications in test world

 Comprehensive understanding of APQP,
PPAP, QS-9000 and ISO/TS 16949

* Due to experience, ability to “learn”
the part/application quickly and apply
realistic time frames

« Offer staffing onsite - daily access/
interaction

CHINA CAPABILITIES

Benefits of using Intertek
Automotive Services vs.

Process Consultants:
* Lab/testing knowledge

* Access to, and experience with,
test alternatives - such as
AST (Accelerated Stress Testing)

* Reduced time and cost

« Direct access to Intertek Automotive
Services’ Project Management & Technical
Staff and Test Facilities

Experience

Intertek Automotive Services has significant
experience acting as Program Managers
and/or Supplier Validation Engineers for
numerous complex component programs.
We have provided these services to a
number of major automotive suppliers and
non-automotive product manufacturers,
including Bose, Lear, Sanyo and Access
Business Group. Our responsibilities have
included:

* Providing on-site staff, taking proactive roles
in launch meetings while interfacing with
Design Engineering, Management and
Logistics to acquire the information and
detail needed to ensure a smooth product
validation process.

* Review DVP&Rs and DFMEASs to insure that
the appropriate tools and processes are
applied.

* Assist with negotiations with supplier’s
customer (Ford, GM, DCX)

* Coordinating resources-including staffing,
equipment, project priorities, etc.
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